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○　Eligible Persons with Disabilities
Persons with disabilities seeking a job, or being employed, who need support by job coaches (persons with 
intellectual and mental disabilities, or persons with other disabilities who need assistance with adaptation to the 
workplace).

○　Support Period
• The period is set individually (2-4 months standard).
• Support by job coaches does not last indefinitely. It ends at the stage when support from superiors or colleagues 
is conducted properly, after problems at work are improved by instructions given to superiors and colleagues 
on the right way to provide support, while directly supporting persons with disabilities and employers.
• Even after the support is completed, necessary follow-up will be implemented.

○　Education and Training of Job Coaches
JEED carries out education and training for nurturing job coaches stationed at Local Vocational Centers for 
Persons With Disabilities, 1st Level Job Coaches who are provided by welfare corporations and 2nd Level Job 
Coaches who are provided by employers as well as training that aims to improve their skills in supporting 
workers.
This training aims to promote the acquisition of technical knowledge and support methods required for becoming 
a job coach by combining the training conducted at NIVR and regional training conducted at Local Vocational 
Centers.
Support skills training aims to improve the skills of 1st Level Job Coaches with three years or more experience 
and 2nd Level Job Coaches with one year or more experience in supporting workers with disabilities and 
employers in areas such as employment management and task redesign.
One of the conditions for taking part in the training is to be employed at a corporation or workplace that has 
been accredited as eligible to receive the Grant for 1st or 2nd Level Job Coaches.
In addition to the training carried out by JEED, other training stipulated by the Ministry of Health, Labour and 
Welfare is carried out by NPOs and other training institutions for fostering Job Coaches.
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Step-Up Employment for Persons with Mental Disabilities
 Inquiries: Hello Work
For persons with mental disabilities, even when work is possible it is often difficult for them to work more 
than 20 hours a week, which is the stipulated working hours of employees with disabilities to be included in 
the calculation of employment quota. In addition, there are many cases where their mental state continues to 
be unstable in order to cope with the new job. For employers likewise, there are considerable concerns about 
hiring a person with mental disabilities. Because of this, programs aim to promote mutual understanding between 
persons with mental disabilities and their employers, and to relieve their concerns, through carrying out "Step-Up 
Employment" in which the person starts out with short working hours, which will be extended gradually in line 
with how well the person is adapting to the workplace.
(This is a similar system with the trial employment for persons with mental  disabilities.)
○　Eligible employers (same as eligible employers for trial employment)
• Employers who are engaged in a business covered by Employment Insurance
• Employers who have not dismissed an employee in the last 6 months
• Employers who have not employed relevant workers in the last 3 years
National government, local public entities, and specific special administrative organizations are excluded.
○　Implementation Period
The duration of step-up employment is in principle between 3 and 12 months. Introduced by Hello Work, the 
employer will make a fixed-term employment contract with a step-up employment participant.
It is possible to discontinue this program for hiring the program participant. In cases where the stipulated period 
has passed and has not led to regular employment, the step-up employment ends upon completion of the contract 
period. If the trial employment is discontinued due to the employer's circumstances during the stipulated period, 
it is deemed "dismissal."
○　Working conditions
Step-Up Employment is a fixed-term employment contract between the employer and the program participants. 
The working conditions during the period of Step-Up Employment must be based on labor laws such as the 
Labor Standard Law. However, the working hours per week should as a general principle be set at more than 10 
hours.
In addition, in cases where their working conditions meet those for regular employees, employment insurance is 
applicable, so employers should carry out the necessary procedures for this.
○　Application procedures
Please carry out the application for seeking workers relating to Step-Up Employment at the Hello Work that 
exercises jurisdiction over the area where your place of operations is located.
○　Payment of Rewards for Step-Up Employment
Encouragement Rewards for Step-Up Employment are paid to employers who carry out this program. As 
a general principle, the amount of the Reward is 25,000 yen per month per person hired through Step-Up 
Employment.
In the event that an employer hires 2 or more and less than 5 persons through Step-Up Employment, and selects  
assistants to carry out support for them, the additional reward for group employment will also be paid. As a 
general principle, the amount of the additional reward is 25,000 yen per month per group.
○　Use of vocational rehabilitation services
If support is necessary for employment management of persons with disabilities for carrying out this program, it 
is possible to use various kinds of vocational rehabilitation services carried out by Local Vocational Centers for 
Persons with Disabilities from before the program starts.
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Comprehensive Employment Support for Persons with Mental Disabilities
 Inquiries: Local Vocational Centers for Persons with Disabilities
In the stage of return to work, employment promotion and continuation of employment, systematic and 
specialized support is provided to persons with mental disabilities and employers who plan to hire or are 
employing them, in cooperation with the doctor in charge.
Cooperation from persons with mental disabilities, employers and doctors in charge is important in this support. 
Therefore, the support is provided based on the following assumptions.

1. The person eligible for support agrees to receive support from Local Vocational Centers for 
Persons with Disabilities for return to work, employment in an enterprise or continuation of 
work.

2. The doctor in change approves that the person eligible for support will 1) engage in 
activities towards working at a company or continuing to work, and 2) receive support from 
the Local Vocational Center for Persons with Disabilities.

3. The employer will undertake efforts for the person's return to work or continuation 
of employment (in case of support for return to work or support for continuation of 
employment).

Before employment
＜Needs related to new employment＞

After employment
　　　＜Needs for return to work＞ ＜Needs for continuing employment＞　

• I want to work in a company…
• I want to acquire abilities necessary for 
employment…

• I want to return to work but am worried 
about whether I'm capable of the same 
kind of job as before. I am worried 
about loss of physical strength, etc…

• I have problems with personal relations 
at the workplace. I want to continue 
working, but…

• I want to employ persons with mental 
disabilities, but don't know how to 
prepare for this…

• I want to make efforts to help a person 
with mental disabilities who has been 
absent on leave to return to work, but 
don't know what to do…

• The work capabilities of the person 
with mental disabilities are erratic. I 
want to continue to employ the person, 
but…

Employment promotion support

●For employers
• Advice and assistance relating to 
employment management, including 
recruitment plans
• Support by Job Coaches

●For persons with mental disabilities
• Support for improving social skills (self-
support curriculum for persons with 
mental disabilities)
• Support by Job Coaches 

Return to work support

●For employers and persons with mental 
disabilities

• Coordination for return to work

• Re-work support

Support for continuing employment

●For employers and persons with mental 
disabilities

• Advice and assistance according to 
how the person is adapting to the 
workplace

• Support by Job Coaches 

⬇ ⬇ ⬇

Persons 
with mental 
disabilities

Employer

Persons with mental disabilities who are eligible for the Comprehensive Employment Support for Persons with 
Disabilities are those who possess a Health and Welfare Identification Booklet for Persons with Mental Disability 
or those who have a medical certificate that confirms their mental disorders such as manic-depressive psychosis 
or integration dysfunction syndrome.
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Return to Work Support  Inquiries: Local Vocational Centers for Persons with Disabilities

The return to work support program for persons with mental disabilities consists of "Coordination for return to 
work" and "Re-work support"*1 in order to facilitate a smooth return to work.

◇Coordination for return to work
Upon receiving a request for return to work support from persons with mental disabilities, employers and/or 
doctors in charge, vocational counselors for persons with disabilities will discuss with the three parties to analyze 
problems and countermeasures for returning to build consensus among them regarding the process and goal of 
returning to work.

◇"Re-work" support (Return to work support) 
Based on the consensus among the three parties concerned, the Centers create a vocational rehabilitation plan 
and employer support plan so that the persons who need support and their employer will carry out the program 
smoothly, getting the support of doctors in charge. The following supports are prepared.
For employers
Advice and support are provided regarding suitable job content and working conditions, increasing of 
understanding among superiors and colleagues for accepting the worker, grasping of the worker's situation after 
returning to the workplace to find appropriate coping methods, and how to cooperate with the worker's family 
and the doctor in charge.
For persons with mental disabilities
Based on the program prepared for each person who needs support, various services are provided, including 
training of simple work like data processing, lectures on stress coping methods and self-expression, problem-
solving exercises among trainees, and working experience at the workplace where he/she will return. The 
program aims to help trainees to reorganize life rhythm, improve concentration and endurance, control mental 
and physical conditions, and learn how to smoothly communicate with others.
Moreover, lectures to help prevent relapse and support for remaking a career plan are provided to improve 
capabilities to cope with a new job and environment after returning to the workplace.  
After returning to work, follow-up services based on the workers' condition and characteristics are provided on 
and off at the Center, by visiting their workplace, and/or by using email, etc., for grasping how they have adapted 
to the workplace.
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Support When Leaving/Changing Jobs, and Support for Reemployment
For persons with disabilities who wish to leave their work and get a new job, and persons who for a variety of 
reasons have not worked for a while but would like to have new opportunities to work, the following support 
programs are also available in addition to the types of support introduced in "Work Preparation and Training" (PP. 
33-34) and "Support for Seeking Employment, for Pre-employment and When Settling In" (PP. 35-40).

Type-A Support Program for Continuation of Work
 Inquires: Type-A Support Program providers
Work opportunities based on employment contracts are provided at the support providers' place to persons with 
disabilities who have participated in the Work Transition Support Programs but are not employed yet, to those 
who have been seeking employment after graduation from a special needs school, or to those who worked in a 
company but are presently out of work. In addition, support for transition to mainstream employment is prepared 
for those whose knowledge and capacities necessary for employment have increased through these work 
experiences.
Since an employment contract is in principle signed between service providers and program participants, 
working conditions shall comply with relevant ordinances such as the Labor Standard Law.  In addition, in case 
where the requirements are met, labor insurance applies, so it is necessary to follow the stipulated procedures.

Type-B Support Program for Continuation of Work
 Inquires: Type-B Support Program providers
Work and production activities are provided at the support providers' place to persons with disabilities who 
have experience to work but have found it difficult to be employed due to age or lack of physical strength, and 
to those who have participated in the Work Transition Support Programs, where it was judged that the Type-B 
Support Program should be suitable. In addition, support for transition to a Type-A Support Program or work at 
companies, etc. is prepared for those whose knowledge and capacities have increased through these work and 
production activities. An employment contract is not signed between service providers and program participants 
in this program.

Support for Persons with Disabilities Working at Home
 Inquiries: Hello Work, Prefectural Associations for Employment Support
Nowadays, cases have been increased where persons with disabilities work at home utilizing IT and other 
technologies.  These working patterns have become important, since they are expected to expand working 
opportunities taking advantage of flexible place of work and working hours.
In these contexts, measures are taken to further promote vocational independence of persons with disabilities 
by focusing on the home-based work as one of the diverse working patterns.  Employers are encouraged to 
outsource works to persons with disabilities who are working at home, thus helping them to secure their work.
Specifically, special adjustment allowance and rewards 
are paid under the Levy and Grant System for Employing 
Persons with Disabil it ies to companies that have 
outsourced work to persons with disabilities working at 
home. (Outsource*1 in the chart below)
The special adjustment allowance and rewards are also 
paid to the companies that have outsourced work to 
persons with disabilities working at home through the 
organizations supporting home-based work that have been 
approved by the Minister of Health, Labour and Welfare. 
(Outsource*2 in the chart below) Please refer to P. 15 for 
special adjustment allowance and rewards.
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Eligibility for Support Program for Persons with Disabilities Working at Home
○　Eligible persons with disabilities
As in the Employment Quota System and Levy and Grant System for Employing Persons with Disabilities, those 
with physical, intellectual and mental disabilities who have a disability certificate are eligible for this program, 
except for those who are employed.
○　Eligible workplaces
In addition to disabled worker's homes, the following places are eligible for this program.
• Workplaces where there are necessary facilities and equipment for persons with disabilities to work
• Workplaces where training is conducted for providing necessary knowledge and improving work skills
• Workplaces where necessary work preparation training is conducted based on the type and degree of 
disabilities
• Other workplaces similar to the above cases
Note 1: Workplaces of employers who outsource work directly to persons with disabilities working at home are 

in principle excluded from eligible workplaces.
Note 2: "Places where training is conducted for providing necessary knowledge and improving work skills" 

means the following 3 cases.
1. Workplaces where support for transition to work is provided.
2. Workplaces where type-B support for continuation of work is provided (in case of being applicable 
for additional subsidy for transition-to-work support)

3. Workplaces where type-B support for continuation of work is provided, facilities for sheltered 
work, local activity support centers and small-scale sheltered workshops, which meet the following 
conditions.
• Having made a plan aiming at making the average wage of workers approximately 30% of the 
minimum wage in that region by the end of FY2011
• Either one of the following cases:
a. Having made a transition plan to becoming a provider of type-A support for continuation of 
work; or

b. In support plans for each client, workers who wish to transfer into employment are identified.
In any case, persons with disabilities who are clients of welfare facilities (recipients of self-support 
benefits, etc. ) are not excluded.

○　Eligible Operations
Manufacturing goods, providing personal services and other similar operations are eligible. No special limitations 
are applied.
○　Organizations supporting home-based work
They are organizations whose registration has been approved by the Minister of Health, Labour and Welfare 
as the one providing support to persons with disabilities working at home. Please refer to the list of registered 
organizations on P. 71. The requirement for the registration is as follows. When corporations managing welfare 
facilities, which have been registered as an organization supporting home-based work receive outsourcing from 
companies to provide work and pay to persons with disabilities by serving as a mediator between companies and 
disabled workers, these corporations are also eligible for this program.
The requirements for registration are as follows:
• To support persons with disabilities working at home by securing/providing work opportunities, vocational 
courses, job placement assistance, etc.;
• To provide support continuously to 10 or more persons with disabilities working at home;
• To have 3 or more specialists who have knowledge and experience regarding home-based work for persons 
with disabilities (out of 3 specialists, one should be a full-time manager); and
• To have facilities and equipment necessary for supporting home-based work
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Provision of Knowhow on Disability Employment
Reference Service for Disability Employment
 Inquiries: Prefectural Associations for Employment Support
As a guide for solving problems associated with disability employment, successful cases for employing persons with 
disabilities collected from companies all over Japan are introduced on the following homepage.
http://www.ref.jeed.or.jp/

Training Relating to Employment of Persons with Disabilities
 Inquiries: NIVR, Local Vocational Centers for Persons with Disabilities
The following training is carried out for persons working at organizations responsible for employment support 
for persons with disabilities, with the aim of helping them to acquire and improve their knowledge of vocational 
rehabilitation and the skills necessary for employment support.
○　Services provided by the National Institute of Vocational Rehabilitation (NIVR)
(1) Education and training of job coaches, and support skills training (Refer to P. 37)
(2) Training of personnel responsible for employment support at Employment and Life Support Centers for 
Persons with Disabilities
・Training for newly-appointed chiefs and personnel responsible for employment support to obtain the 
knowledge and support skills necessary in performing their tasks

・Training for those with three or more years of practical experience as staff responsible for employment 
support to obtain the knowledge necessary in carrying out vocational rehabilitation and improving 
support skills

(3) Practical Vocational Rehabilitation Seminar
Training for those responsible for employment support at institutions in the field of welfare, medical/health 
care, and education to obtain practical knowledge on support skills by different types of disabilities

(4) Seminar on Employment Support for Persons with Developmental Disabilities
Training for those responsible for employment at support institutions for persons with developmental 
disabilities such as Support Centers for Persons with Developmental Disabilities to obtain knowledge and 
support skills related to disability traits and job-related problems

○　Services provided by Local Vocational Centers for Persons with Disabilities
(1) Basic employment support courses
Training for those responsible for employment support at work transition support providers and other local 
institutions in the field of welfare and medical/health care to obtain basic knowledge and practical knowhow 
on disability employment support

(2) Local Vocational Rehabilitation Promotion Forum
A forum for personnel at institutions in the field of welfare and medical/health care as well as at companies 
to form a network by providing information on vocational rehabilitation, exchanging opinions and promoting 
the formation of common recognition of disability employment support

Provision of Various Types of Advice/Information on Employment
 Inquiries: Prefectural Associations for Employment Support
The following work, including counseling and provision of information, is carried out for employers in order to 
promote employment of persons with disabilities.
○　Employment Counseling/Advice
(1) Employment counseling
In response to the various inquiries of employers, including those from companies planning to employ 
persons with disabilities for the first time, counseling and consultation are provided, including how to settle 
disabled workers into their jobs.
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(2) Workplace Adaptation Support Teams
These teams endeavor to create workplace environments that enable persons with disabilities to fully 
exercise their skills and adapt themselves to their jobs. In principle, companies employing five or more 
persons with disabilities are advised by JEED to set up such teams. The Prefectural Associations for 
Employment Support carry out assistance by such means as giving advice on setting up the teams as well 
as consultation on operating the teams and supplying reference materials after the team has been set up.

○　Seminars for Employers
To help gain a deeper understanding of employment of persons with disabilities and provide various types of 
knowhow on employment management at work, including job instruction methods for persons with disabilities, 
various seminars are held based on specific local needs and circumstances.
○　Training Courses for the Qualification of Vocational Life Consultants for Persons with Disabilities
Companies employing five or more disabled workers should appoint a vocational life consultant under the Law for 
conducting consultations and providing guidance on the overall vocational life of these employees. The Prefectural 
Associations for Employment Support conduct training courses to qualify such consultants.
○　Distribution of Manuals for the Employment of Persons with Disabilities
Various reports on practical knowhow and manuals for disability employment are provided free of charge.
○　Providing Information on Home-based Employment/Work Inquiries: JEED
In order to promote home-based employment/work for persons with severe disabilities, a Website called 
"Challenge Home Office" has been established: http://www.challenge.jeed.or.jp/.

Employment Management Support Program
 Inquiries: Local Vocational Centers for Persons with Disabilities, JEED Area Offices, Prefectural Associations for Employment Support
Regarding employment management in relation to the employment, continuation of employment and return to 
work of persons with disabilities, vocational counselors at Local Vocational Centers for Persons with Disabilities 
and advisors for disability employment at JEED Area Offices or Prefectural Associations for Employment Support 
visit places of operation together with various local specialists (cooperative specialists) and give counseling and 
advice to employers who need specialized knowledge and knowhow.

Promotion of Job-related Assistive Technology  Inquiries: JEED Area Offices

With the aim of promoting employment and continuation of employment of persons with disabilities, particularly 
those with severe disabilities, equipment to support work and relevant software are introduced through the JEED 
website. Such equipment is lent free of charge for a certain period to employers and organizations of employers 
hiring persons with disabilities to promote their use.
For information on lending the equipment, refer to the Website: http://www.kiki.jeed.or.jp/.
Consult with an advisor for disability employment at the Area Office exercising jurisdiction if you wish to borrow 
the equipment. In addition, application forms can be downloaded from the Website mentioned above.
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Subsidies for Disability Employment
Grant for employment development for hard-to-employ job applicants
 Inquiries: Prefectural Labor Department, Hello Work
In order to enlarge employment opportunities, part of the employee's salary is subsidized for a specified period of 
time if the employer hires, through the introduction of Hello Work, persons with physical, intellectual or mental 
disabilities who have particular difficulties in finding employment.
○　Employers
Eligible employers are those who fall under all the following requirements.
1) An employer who, through Hello Work or through the channels of a free or paid employment agency 
whose operations can be expected to be appropriate, employs persons with physical, intellectual or mental 
disabilities (exclusively those under 65 years of age) as workers on a continued employment basis, and to 
whom employment insurance is applicable. And this employment should be expected to continue for a 
reasonable period after the grant is paid.

2) An employer who has not dismissed, for the employer's own reasons, any insured persons employed in the 
company during the period of 6 months prior to or after the said employment.

3) An employer who has not caused or will not cause more than 6% of all insured employees on the day of the 
said employment (except for the case that this number is 3 or less) to quit their job because of the reason 
which is applicable to the grant, during the period of 6 months prior to or after the said employment.

○　Support Amount, Support Period, Etc.
The support amount and period are as follows. The support period is divided into the following payment periods (6 
months each), and payments are made in each stipulated period.

Eligible Workers Company Size Support 
Period

1st

 Payment
2nd

Payment
3rd

Payment
4th

Payment
Total
 Amount

No. of
Payments

Except for Short-tim
e

W
orkers

(1) Workers with physical and 
intellectual disabilities (excluding 
those that fall under (2) below)

Except for small-  and
medium-sized enterprises 1 year 250,000 yen 250,000 yen 500,000 yen 2

Small-  and medium-sized
enterprises 1.5 years 450,000 yen 450,000 yen 450,000 yen 1,350,000 yen 3

(2) Workers with severe 
disabilities

Except for small-  and
medium-sized enterprises 1.5 years 330,000 yen 330,000 yen 340,000 yen 1,000,000 yen 3

Small-  and medium-sized
enterprises 2 years 600,000 yen 600,000 yen 600,000 yen 600,000 yen 2,400,000 yen 4

S
hort-tim

e
W
orkers

Workers with physical, 
intellectual and mental 
disabilities

Except for small-  and
medium-sized enterprises 1 year 150,000 yen 150,000 yen 300,000 yen 2

Small-  and medium-sized
enterprises 1.5 years 300,000 yen 300,000 yen 300,000 yen 900,000 yen 3

※ "Short-time workers" refers to those whose regular working hours in a week are 20 hours or more, but less than 30 hours.
※ "Workers with severe disabilities" refers to those with severe physical disabilities,  with severe intellectual disabilities, with physical or intellectual disabilities who are 
45 years old or older, and those with mental disabilities (excluding short-time workers).

However, in the event that the employers who have hired the eligible worker receive permission for the 
minimum wage not to be applicable for the worker in question, the support amount is calculated by multiplying 
the amount of wages paid to the worker in each payment period by the following rate. (the payment amount for 
each support period in the above chart is the maximum amount).

Eligible Workers Except for  small- and medium-sized enterprises Small and medium-sized enterprises

1) Persons other than those in 2) below  1/4  1/3

2) Persons with severe disabilities  1/3  1/2
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First Step Encouragement Rewards
 Inquiries: Prefectural Labor Department, Hello Work
○　Purpose
The level of disability employment at small- and medium-sized enterprises has remained low. In particular, 
among small- and medium-sized enterprises that do not meet the stipulated employment rate, approximately 80% 
of them do not employ any person with disabilities. Additionally, there is the possibility that the state of disability 
employment will become getting worse due to the recent economic downturn. Under these circumstances, this 
system aims at promoting disability employment by providing encouragement rewards for small- and medium-
sized enterprises who hire a person with physical, intellectual or mental disabilities for the first time.
○　Eligible Employers
Small- and medium-sized employers with no prior experience of disability employment (small- and medium-sized 
enterprises with 56 ～ 300 employees, having obligation to hire persons with disabilities)
○　Amount of Reward
1,000,000 yen for hiring a person with disabilities for the first time (paid 6 months after the person with 
disabilities is hired)
○　Others
This reward can be paid together with the Grant for Employment Development of Hard-to-employ Job Applicants 
or Encouragement Rewards for Trial Employment.

Grant for Facilitating the Establishment of Special Subsidiaries
 Inquiries: Prefectural Labor Department, Hello Work
○　Purpose
By setting up the grant for promoting establishment of special subsidiaries and companies employing a large 
number of persons with severe disabilities, which are expected to provide comparatively stable employment 
opportunities for persons with disabilities even in the period of downturn economy, this program aims at 
guaranteeing stable disability employment and increasing the number of local special subsidiaries that will 
become a focal point of expanding disability employment in these areas.
Notes: 1) For information on "special subsidiaries", refer to P. 12.
          2) "Companies employing a large number of persons with severe disabilities" means:

① Companies that hire five or more new employees with severe physical, intellectual or mental disabilities and who provide or improve facilities/equipment 
deemed suitable for employment of these employees; and

② Companies whose total number of disabled employees including those with severe physical, intellectual or mental disabilities cited in ① above is ten or 
more, and this number represents 20% or more of the overall employees

○　Eligible Employers
Employers who established special subsidiaries or companies employing a large number of persons with severe 
disabilities after 6 February 2009, with hiring 10 or more persons with physical, intellectual and mental disabilities

○　Amount of Grant
Number of Employees with Disabilities 10-14 employees 15-19 employees 20-24 employees 25 employees or more

Amount
1st year 20,000,000 yen 30,000,000 yen 40,000,000 yen 50,000,000 yen

2nd or 3rd year 10,000,000 yen 15,000,000 yen 20,000,000 yen 25,000,000 yen

○　Payment Period
Two and a half years from the date of completion of hiring the workers in question
○　Others
This grant will not be paid together with the Grant for Employment Development of Hard-to-employ Job 
Applicants.
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Grant for Facilitating the Disability Employment by Cooperative Associations
 Inquiries: Prefectural Labor Department, Hello Work
○　Purpose
This grant encourages the utilization of Special Calculation for Cooperative Associations and promotes disability 
employment at small- and medium-sized enterprises.
○　Eligible Associations
Cooperative associations, etc. who hire person(s) with disabilities and who carry out employment promotion 
activities in collaboration with their member employers.
○　Support Amount
500,000 yen (for costs required for planning, costs associated with creating articles of incorporation, regulations 
and business plans, costs required for employee training, and other costs related to starting employment 
promotion activities).

Grant for Employment Development of Persons with Developmental Disabilities
 Inquiries: Prefectural Labor Department, Hello Work
○　Purpose
This grant was introduced on a trial basis for promoting the employment of persons with developmental 
disabilities and figuring out problems related to their vocational life. In case that employers, who have grasped 
necessary consideration and problems regarding job performance of persons with developmental disabilities 
through vocational evaluations and work preparation support provided by Local Vocational Centers for Persons 
with Disabilities, newly hire a persons with developmental disabilities who received support by the Center, 
and submit a report on their understanding of employment management issues, the grant will be paid to this 
employer.
○　Eligible Employers
Same as for the Grant for Employment Development of Hard-to-employ Job Applicants (refer to P. 45). 
Additionally, the person with developmental disabilities must be hired introduced by Hello Work, and the 
employer shall report to the head of the Labor Department exercising jurisdiction regarding employment 
management issues.
○　Eligible Workers
　Eligible workers are as follows:
　⑴ Persons with developmental disabilities (excluding those with physical, intellectual and mental disabilities), and
　⑵ Persons who have received a vocational evaluation by a Local Vocational Center for Persons with Disabilities
　※ Developmental disabilities must be verified by a doctor's certificate.
○　Support Amount, Support Period, Etc.
500,000 yen for employers other than small- and medium-sized enterprises and 1,350,000 yen for small- and 
medium-sized enterprises (in case of short-time workers, 300,000 yen for employers other than small- and 
medium-sized enterprises and 900,000 yen for small- and medium-sized enterprises).

Grant for Employment Development of Persons with Intractable Diseases
 Inquiries: Prefectural Labor Department, Hello Work
○　Purpose
In order to promote the employment of persons with intractable diseases and figure out problems related to their 
vocational life, a grant will be provided on a trial basis for employers who newly hire a person with an intractable 
disease and submit a report on their understanding of employment management issues.
○　Eligible Employers
Same as for the Grant for Employment Development of Hard-to-employ Job Applicants (refer to P. 45). 
Additionally, the person with intractable diseases must be hired introduced by Hello Work, and the employer 
shall report to the head of the Labor Department exercising jurisdiction regarding employment management 
issues.
○　Eligible Workers
Eligible workers are those who have any of the following intractable diseases:
(1) Diseases subject to the Research on Measures for Intractable Diseases (130 diseases as of April 2009)
(2) Progressive muscular atrophy (muscular dystrophy)
※ The above must be verified by a Medical Care Certificate for Specified Diseases or Specified Patient 
Registration Certificate granted by a prefectural governor or a doctor's certificate.

○　Support Amount, Support Period, Etc.
500,000 yen for employers other than small- and medium-sized enterprises and 1,350,000 yen for small- and 
medium-sized enterprises (in case of short-time workers, 300,000 yen for employers other than small- and 
medium-sized enterprises and 900,000 yen for small- and medium-sized enterprises).
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Grants Under the Levy and Grant System
 Inquiries: Prefectural Associations for Employment Support
Hiring a person with a disability for the first time or maintaining their employment stability would in many 
cases cause a financial burden for employers. Based on the Levy and Grant System for Employing Persons with 
Disabilities, grants are paid to employers to partially cover the necessary costs to reduce employers' financial 
burden and facilitate the hiring of persons with disabilities and their continuation of employment.
○　Various grants
 (For the eligibility, the rate, and the maximum amount, please refer to the attached chart on P. 72.) 
1　Grant for Provision of Workplace Facilities, etc. for Persons with Disabilities
This grant is paid to employers who plan to employ or continue to employ persons with disabilities as regular 
workers for covering part of the expenses incurred when they improve work facilities or install improved work 
equipment that gives due consideration to enabling disabled workers to overcome their disabilities and work 
more easily.
2　Grant for Provision of Welfare Facilities, etc. for Persons with Disabilities
This grant is paid to employers who plan to employ or continue to employ persons with disabilities as regular 
workers, or to employers' organizations to which such employers belong, for covering part of the expenses 
incurred when they improve welfare facilities that give due consideration to enhancing the welfare of disabled 
workers by using them.
3　Grant for Workplace Attendants for Persons with Disabilities
This grant is paid to employers who plan to employ or continue to employ regular workers with severe 
physical disabilities, with intellectual or mentally disabilities, or those with physical disabilities who are deemed 
to have particular difficulties in finding employment, for covering part of the expenses incurred when they 
take necessary actions, such as assignment of a workplace attendant, in order to conduct proper employment 
management suited to the type and degree of workers' disability.
4　Grant for Job Coaches
This grant is paid to cover part of the cost of assigning job coaches who carry out assistance in order to 
facilitate adaptation to the workplace by disabled workers who have difficulties becoming employed or being 
continuously employed without receiving assistance from job coaches (those who are considered to have 
necessary experience and abilities to carry out assistance by having finished the education and training 
conducted by JEED, or training stipulated by the Minister of Health, Labour and Welfare).
5　Grant for Commuting Measures for Persons with Severe Disabilities
This grant is paid to employers who plan to employ or continue to employ regular workers with severe 
physical disabilities, with intellectual or mentally disabilities, or those with physical disabilities who are deemed 
to have particular difficulties in commuting, or to employers' organizations to which such employers belong, for 
covering part of the expenses incurred when they take measures to facilitate the commuting of these workers.
6　Grant for Provision of Facilities, etc. in Enterprises Employing a Large Number of Persons with Severe Disabilities
This grant is paid to employers who plan to employ or continue to employ a large number of regular workers 
with severe physical disabilities, or with intellectual or mental disabilities, and who are deemed capable of 
continuing to provide stable employment for them, for covering part of the expenses incurred when they take 
measures such as improving business facilities for such disabled workers.
7　Grant for Skill Development of Persons with Disabilities
This grant is paid to employers who carry out skill development training programs (meeting the standard 
stipulated in the announcement issued by the Minister of Health, Labour and Welfare) to develop and improve 
the vocational skills of persons with disabilities, for covering part of the expenses incurred when they improve 
facilities/equipments for skill development training and conduct such training, and when employers who 
employ disabled workers take actions to facilitate their disabled workers in receiving skill development training 
courses.
8　Other grants
In addition, grants are also available to subsidize the costs required for the establishment and administration of 
employment support centers for persons with disabilities.
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○　Application Procedures for the Grants
1　Application for getting eligibility for grants
(1) Employers or social welfare organizations, etc. (hereinafter referred to as "employers") who wish to receive 
the grant should submit, during the stipulated period, the application form together with the necessary 
document designated for each type of grant to JEED through the Prefectural Association for Employment 
Support having jurisdiction over the area where the said employers belong to (hereafter referred to as 
"Prefectural Association").
* In the case of the Grant for 1st Level Job Coaches, the application form and necessary document(s) 
should be submitted through the Local Vocational Center for Persons with Disabilities, where vocational 
rehabilitation is provided under JEED (hereafter referred to as "Local Vocational Center"), in the 
prefecture where the social welfare organization in question is located.
* For contact details of Local Vocational Centers, refer to P. 55.

(2) The results will be notified to the employer via an official letter notifying whether he/she is eligible or non-
eligible for receiving the grant.

(3) For the eligibility decision, there are several conditions including submission of the application form for 
payment of grant during the stipulated period in addition to the compliance requirements designated by 
JEED.

2　Application for payment of the grant
(1) Employers who have been accredited as eligible and who wish to receive the grant should submit, 
during the stipulated period, the application form for payment of the grant together with the document(s) 
necessary for each type of grant to JEED, through the Prefectural Association.
* In the case of the Grant for 1st Level Job Coaches, the application form for payment of the grant and the 
necessary document(s) should be submitted through the Local Vocational Center in the prefecture where 
the social welfare organization in question is located.

(2) The results will be notified to the employer via an official letter notifying whether the grant will be paid or 
not. The payment will be made by JEED to the account in a financial institution designated by the employer 
to whom the grant will be paid.

(3) Necessary requirements for payment of the grants include the use of grant-related facilities, etc. for persons 
with disabilities for more than the specified period, and other compliance requirements designated by JEED.
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Tax Incentives for Companies Employing Persons with Disabilities
The Special Taxation Measures Law, the Income Tax Law, the Corporation Tax Law, and the Local Tax Law 
provide various tax incentives for companies employing persons with disabilities.

Incentive Requirements Content

Additional Depreciation 
Deduction for Machinery, etc.
〔Income Tax/Corporate Tax〕

 (Tax Office)

1) Number of disabled employees should be 50% or more of 
the total employees (25% or more in case of 20 or more 
employees) *1

2) Machinery, equipment, etc. purchased, manufactured, or 
built in the year of employment or each year within 5 years 
prior to employment

24% (32% for buildings) of the ordinary depreciation 
limit is allowed as a special additional depreciation 
deduction

Special Incentive Measures 
for Ordering from 
"Workplaces" of Persons 
with Disabilities
〔Income Tax/Corporate Tax/
Corporate Inhabitant Tax〕
 (Tax Office)

1) All corporate persons and one-person business who submit 
blue forms for income tax

2) The amount of orders placed to the "Workplace" *2 of 
persons with disabilities should have increased from the 
previous year

Extra depreciation for the fixed assets which the 
company possesses (assets acquired within the 
past three years, including the current fiscal year of 
operations) may result according to the amount of 
increase in the amount of the order.

Tax Exemption Measures, 
etc. for Grants
〔Income Tax/Corporate Tax〕
 (Tax Office)

Fixed assets should have been acquired with getting the grants 
based on the Levy and Grant System for Employing Persons 
with Disabilities

The amount of the grant used for the acquisition or 
improvement of fixed assets may not be counted in 
the total income (in view of Income Tax) or may be 
deducted as an expense (in view of Corporation Tax).

Reduction of Real Property 
Acquisition Tax

 (Tax Agency)

1) Employment of 20 or more persons with disabilities *1
2) Employment rate of 50% or more *1
3) Business facilities acquired by 31 March 2011, with getting 
the Grant for the Provision of Facilities, etc. in Enterprises  
Employing a Large Number of Persons with Severe 
Disabilities

The amount given by multiplying the tax rate by the 
value equivalent to 1/10 of the property price may be 
deducted from the tax.

Reduction of Fixed Asset 
Tax

 (Municipal Office)

1) Employment of 20 or more persons with disabilities *1
2) Employment rate of 50% or more *1
3) Buildings for business (only for the work) acquired by 31 
March 2011, with getting the Grant for the Provision of 
Facilities, etc. in Enterprises Employing a Large Number of 
Persons with Severe Disabilities

The amount obtained from the value equivalent to 
1/6 of the price by multiplying an applicable tax rate 
and employment rate of the workers with disabilities 
may be deducted from the total tax (5 years from 
acquisition).

Reduction of Business 
Facility Tax

 (Municipal Office)

For companies employing persons with disabilities Regarding Business Facility Tax on the basis of the 
number of employees, the workers with disabilities 
may be excluded in the calculation of total wages of 
employees and tax exemption limit.

1) Employment of 10 or more persons with disabilities
2) Employment rate of 50% or more *1
3) Companies receiving the Grant for the Provision of Facilities, 
etc. in Enterprises Employing a Large Number of Persons 
with Severe Disabilities

Regarding the Business Facility Tax on the basis of 
assets, area equivalent to 1/2 of the total floor area 
of the said place of operation may be deducted for 
tax calculation purposes.

*1 A person with severe physical or severe intellectual disabilities is counted as two (a short-time worker is counted as one, and a short-time worker with mental 
disabilities is counted as 0.5)

*2 1) Offices and facilities based on the Services and Support for Persons with Disabilities Act (workplaces providing work transition support, workplaces providing 
continuous employment support (Types A and B), lifestyle protection offices, facilities for the support of persons with disabilities (limited to those carrying out 
employment transition support, employment continuation support, lifestyle protection support), local activity support centers)

2) Sheltered workshop and welfare factories based on the former law (the Law for the Welfare of Physically Disabled Persons prior to its amendment under the 
Services and Support for People with Disabilities Act, the Law for the Welfare of Persons with Intellectual Disabilities and the Law on Mental Health and Welfare 
for Persons with Mental Disabilities)

3) Companies employing a large numbers of persons with disabilities (special subsidiary companies, enterprises employing a large numbers of persons with severe 
disabilities)




